
IT Technicians Needed!  
Description of Job Opening: 

IT Technician 

Full Time Position 

Benefit Package Offered 

Job Description / Duties: 

- Retail (Grocery) and Hospitality (Restaurant) Point of Sale HW & SW Installation, Training 
Customers on HW & SW (In Person and Remotely), Network setup (Design & Wiring), Ongoing 
Technical Support (In Person and Helpdesk Support Remotely)   

- Security Camera HW & SW Installation, Training Customers on HW & SW (In Person and 
Remotely), Network setup (Design & Wiring), Ongoing Technical Support (In Person and 
Helpdesk Support Remotely) 

- Network Security HW & SW Installation, Training Customers on HW & SW (In Person and 
Remotely), Network setup (Design & Wiring), Ongoing Technical Support (In Person and 
Helpdesk Support Remotely) 

- Some Travel required for onsite Installation, Training and Support 
Desired Experience / Traits: 

- Good Communication Skills  
- Comfortable and Proficient using Computers and Computer SW 
- Basic understanding of Computer Networking 
- Good Driving Record 
- Ability to troubleshoot basic computer issues 
- Ability to work within a team 

Company Description: 

- ITRS is a Family Owned Company that has been in business over 15 
years.  http://www.interstatetrs.com.  We are a fast growing company that is looking for 
qualified, hard working individuals to help deliver top notch technology solutions and deliver 
Heroic Customer Service to our clients.  We are looking forward to meeting potential applicants 
and seeing if you will be a good addition to the ITRS Family!! 

 
Interstate Total Retail Solutions 
610 East Spring Street  
Wytheville, VA 24382  
276-223-1601 

http://www.interstatetrs.com/

